
Privacy Policy 

Pharma-Training is committed to safeguarding the privacy of its users. This Privacy Policy 

explains the methods of collecting, using, and protecting personal information when 

individuals register for Pharma-Training's services or visit its website (www.pharma-

training.co.za). 

1. Information Collected 

o Personal Information: When registering for workshops, Pharma-Training may collect 

personal details, including (but not limited to) the registrant’s name, contact information 

(email address and phone number), and organization details. 

o Usage Data: Data related to website interaction, such as IP addresses, browser types, 

and pages accessed, may also be collected for analytical purposes. 

2. Use of Information 

o Service Provision: Personal information is utilized to complete registrations, provide 

workshop access, issue certificates, and communicate relevant information. 

o Communication: Email addresses may be used to send important updates regarding 

registrations, such as workshop details, cancellations, or changes. 

o Improvement of Services: Non-personal data, such as website usage statistics, is 

used to enhance website functionality and service quality. 

3. Information Sharing and Disclosure 

o Pharma-Training does not sell, trade, or rent personal information to third parties. Data 

may be shared only with trusted service providers for business purposes, such as 

managing communications on behalf of Pharma-Training. 

o Personal information may also be disclosed if legally required or to comply with legal 

processes. 

4. Data Security 

o Pharma-Training implements appropriate security measures to protect personal 

information against unauthorized access, alteration, or destruction. However, no 

electronic storage method is entirely secure, and absolute data security cannot be 

guaranteed. 

5. User Rights 
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o Access and Correction: Individuals have the right to request access to the personal 

information held by Pharma-Training and to request corrections if necessary. 

o Opt-Out: Those wishing to opt out of receiving marketing communications may do so 

by contacting Pharma-Training directly. 

6. Changes to This Policy 

o Pharma-Training reserves the right to update this Privacy Policy periodically. Any 

changes will be posted on this page, and users are encouraged to review it periodically. 

7. Contact Information 

o For questions regarding the Privacy Policy, or to exercise rights related to personal 

information, please contact Pharma-Training at elanie@pharma-training.co.za. 

 

Acceptance of Terms 

By registering for workshops or using the website, individuals confirm that they have 

read, understood, and agreed to this Privacy Policy. 

 


